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   Spring 2020
Benton Irrigation District

WATER START-UP
PLEASE CLOSE ALL VALVES TO AVOID FLOODING WHEN THE MAIN LINE WATER IS TURNED ON. Estimated start-up is during the last week of March, check the Benton Irrigation District (BID) website for exact start-up dates. When your water comes on in the spring, please check for leaks or other problems. If you find any problems, please contact the BID water line. 

Easements
In order to service and repair the irrigation infrastructure, there are easements throughout the District. It is VITAL to have access to these easements AT ALL TIMES. Please keep all easements free & clear of any obstructions. Thank you in advance for your cooperation!
Tampering or Modification

Modification of the water delivery system is a prosecutable offense if modified without written permission by the Benton Irrigation District. Tampering and/or modifying a delivery could result in: 
· your water being turned off until the next regularly scheduled board meeting, 
· paying the cost for repair,
· an administrative fee of $250 for the first offense, $1,000 the second offense 
· possible prosecution and water shut-off for the remainder of the season. 
OTHER THAN CLEANING YOUR FILTER, DO NOT DISMANTLE ANY PART OF YOUR DELIVERY.
Filters

We are happy to help. If you are having trouble or need help learning how to clean the filter, please call the water line. Please remember, if you have a filter on your system it must be in place while running water to protect the pressure regulating and dole valves and protect the PRV screens. It is the water user’s responsibility to keep filters clean.
Address Changes

If your mailing address has changed, please call the office to update your account.  Thank you.

Credit Card Payments

BID now accepts credit cards for payment of turn-on, installation and other fees.  A 3.5% fee will be added to each charge. Payments can be made in person or by phone by calling the Billing line. 


Payments Due April 1st
2020 Assessments remain at the same rates as 2019. If you have not received your bill, please contact the BID office.

Your water assessment is due April 1st and is delinquent May 1st. Water will be shut off for non-payment after May 1st. Assessments must be paid in full at the Benton County Treasurers office or by phone at 509-735-8505. There is a $50 fee (paid at the BID office) to turn water back on if you are shut off for non-payment.
If your Mortgage Company is responsible for paying your Irrigation assessment, please call the Billing Office to verify they have paid it
Operations
Your water is available 24 hours a day, unless you are in a User Group, and you may turn your water off and on at anytime. Occasionally, unforeseen interruptions may occur, please check the website to see if there are any outages. User Groups – please make sure your timers are set correctly to avoid fees for improper watering.
Troubleshooting
If you experience a loss of pressure, or have a problem with your system, please check the following before calling:
1. Make sure your valve(s) is ALL the way open
2. Is there a dirty or plugged filter?

3. Is a sprinkler head plugged?

4. Are you trying to run too many sprinklers?

Emergencies

For flooding emergencies ONLY; please call 509-546-0282. All other requests for service should be directed to the water line. 

When calling the water line for service, PLEASE leave your name, address and contact number.

Billing: 509-588-4396
Office hours: 7 - 11 am, M-F
Water line: 509-588-3510

Emergencies: 509-546-0282

Website: www.bidwater.org









